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1. Out of the total employees in a call center, 50% handle inbound
calls and the remaining 50% handle outbound calls. Of the
inbound group, 40% are senior executives, while of the outbound
group,64% are senior executives. What percent of the total
employees are senior executives?

(1)48% (2)52% (3)54% (4)64% _(5)None of these
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